
Subject: Re: Issue tracking...
Posted by dolik.rce on Mon, 31 Jan 2011 18:46:30 GMT
View Forum Message <> Reply to Message

mirek wrote on Mon, 31 January 2011 18:52dolik.rce wrote on Mon, 31 January 2011 10:25One
more question 

I accidentally double-posted (issues 24&25) and found out that there is probably no way to
delete/close one of them. Actually not even mark them as duplicate. Shouldn't users with
developer status have right to close issues? Or are they closed automatically on Approve? But
that wouldn't make sense in this case, as the bug is not approved yet, I just want to "hide it"
somehow to prevent the same thing to be discussed in two places.

Honza

In such cases, "Rejected" is the right option, with possibly mentioning in the text that it is a
duplicate of another issue.

(Or you can even add 'related' issue).

Note that such Reject is also appropriate in situation where e.g. new bug report duplicates some
older one.

Mirek
Oups, I overlooked rejected. Does that close the issue too? Also, I didn't see an option to add
related or duplicate issue anywhere...

Anyway, thanks a lot for your patience 

Honza
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