
Subject: email notifications not working?
Posted by hojtsy on Wed, 04 Jan 2006 20:49:02 GMT
View Forum Message <> Reply to Message

I have subscribed to several topics, but I don't get the notifiation messages when new messages
are posted. I checked my User Control Panel: email notifications are enabled. My email address is
correctly entered, because I got the initial registration confirmation message. It's not because of
my spam filter, that just puts the suspected spam into an other folder. Is it a server problem?

Subject: Re: email notifications not working?
Posted by fudadmin on Wed, 04 Jan 2006 21:00:58 GMT
View Forum Message <> Reply to Message

I'll check that.

Subject: Re: email notifications not working?
Posted by fudadmin on Wed, 04 Jan 2006 21:06:36 GMT
View Forum Message <> Reply to Message

hojtsy wrote on Wed, 04 January 2006 15:49I have subscribed to several topics, but I don't get the
notifiation messages when new messages are posted. I checked my User Control Panel: email
notifications are enabled. My email address is correctly entered, because I got the initial
registration confirmation message. It's not because of my spam filter, that just puts the suspected
spam into an other folder. Is it a server problem?

when you are logged in and go to "Private Messaging" and the "Subscriptions" can you see
anything useful?

Subject: Re: email notifications not working?
Posted by hojtsy on Wed, 04 Jan 2006 21:12:30 GMT
View Forum Message <> Reply to Message

My subscriptions contain 7 topics in which I have posted. My private messages box is empty, but
otherwise seems quite normal.

Subject: Re: email notifications not working?
Posted by fudadmin on Wed, 04 Jan 2006 21:28:15 GMT
View Forum Message <> Reply to Message

hojtsy wrote on Wed, 04 January 2006 16:12My subscriptions contain 7 topics in which I have
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posted. My private messages box is empty, but otherwise seems quite normal.

Ok, I enabled message notification globally not only for topics but also for every message. I dont't
know other people will react... Tell if it works. 

Subject: Re: email notifications not working?
Posted by fudadmin on Wed, 04 Jan 2006 22:43:06 GMT
View Forum Message <> Reply to Message

fudadmin wrote on Wed, 04 January 2006 16:28hojtsy wrote on Wed, 04 January 2006 16:12My
subscriptions contain 7 topics in which I have posted. My private messages box is empty, but
otherwise seems quite normal.

Ok, I enabled message notification globally not only for topics but also for every message. I dont't
know other people will react... Tell if it works. 

testing from here

Subject: Re: email notifications not working?
Posted by hojtsy on Thu, 05 Jan 2006 00:00:56 GMT
View Forum Message <> Reply to Message

No notifications for this either.

Subject: Re: email notifications not working?
Posted by fudadmin on Thu, 05 Jan 2006 00:06:20 GMT
View Forum Message <> Reply to Message

hojtsy wrote on Wed, 04 January 2006 19:00No notifications for this either.

For me it's working now! Have you tried to log off and then to check your e-mail?

Subject: Re: email notifications not working?
Posted by fudadmin on Thu, 05 Jan 2006 00:22:11 GMT
View Forum Message <> Reply to Message

hojtsy wrote on Wed, 04 January 2006 19:00No notifications for this either.

And when you post a replay what is the status of the checkbox below "Post notification"?
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Subject: Re: email notifications not working?
Posted by fudadmin on Thu, 05 Jan 2006 04:24:22 GMT
View Forum Message <> Reply to Message

BTW, you must read ALL unread notifications or mark them read!!!

Subject: Re: email notifications not working?
Posted by gprentice on Thu, 05 Jan 2006 05:06:56 GMT
View Forum Message <> Reply to Message

Quote:BTW, you must read ALL unread notifications or mark them read!!!

Aha!  So that's why I don't get notifications.  Well now I've marked them all read (took me a while
to find how), now I'll see if I get notifications!  Anyway, I use the "todays messages" and "navigate
messages" which are pretty useful.

Graeme

Subject: Re: email notifications not working?
Posted by hojtsy on Thu, 05 Jan 2006 07:31:18 GMT
View Forum Message <> Reply to Message

It works now. Thanks
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